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A faithful friend

My trusty notebook has been with me for three years now.
I got him when he was still a young pup, and we used to

work and play together for hours on end. He was always loyal,
following me around to the office, even coming along to trips
overseas. We had a scare in Dublin when one day he just
 didn’t want to wake up. But after a hard disk operation he was
up and running again, happy as ever. I love him to bits, but
lately I’ve noticed that things are not well. He is slow to wake
up in the mornings, and during the day sluggish and lethargic.
In his old age he is also getting temperamental and
 unpredictable. I know the day will come soon when my
 faithful friend will not be with me anymore. 

Mike Joubert <michael@techsmart.co.za>
I am shooting with Canon’s stunning EF 70-200mm f2.8 L IS
Mk II lens.
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Core 2 Duo 1.86 GHz
2048 MB RAM
250 GB Hard Drive
DVD-Writer
Wireless LAN
Bluetooth
15.6" LCD Display
Windows 7 
Professional

012-663-1155 | www.laptopcity.co.za l sales@laptopcity.co.za

1292 Heuwel Avenue l Centurion, 0157 l (Next to GWM) l Prices Quoted are CASH or EFT only!

Laptop Chargers

Laptop Batteries

R330
From

R980
From

R18 590

HP Elitebook 8530W Acer Extensa 5635 HP 4310s Dell Vostro A860

HP Compaq 610 HP Compaq 610 Acer Aspire ONE

R7890 R8390 R6900

R4999 R6900 R6450

Core 2 Duo 2.8 GHz
2048 MB RAM
250 GB Hard Drive
DVD-Writer
Wireless LAN
Bluetooth
15.4" LCD Display
NVIDIA FX770M 512 MB VGA
Windows Vista Business

Core 2 Duo 2.2 GHz
3072 MB RAM
320 GB Hard Drive
DVD-Writer
Wireless Lan
Bluetooth
15.6" LCD Display
Windows 7 
Professional

Core 2 Duo 2.2 GHz
2048 MB RAM
160 GB Hard Drive
DVD-Writer
Wireless LAN
Bluetooth
13.3" LCD Display
Windows Vista
Business

Celeron M 2.1 GHz
1024 MB RAM
160 GB Hard Drive
DVD-Writer
Wireless LAN
15.6" LCD Display
Built in Webcam
Windows 7 Basic

Core 2 Duo 2 GHz
2048 MB RAM
320 GB Hard Drive
DVD-Writer
Wireless LAN
Bluetooth
15.6" LCD Display
Windows 7 
Professional

Intel ATOM 1.6 GHz
1024 MB RAM
160 GB Hard Drive
Wireless LAN
Built-in 3G
8.9" LCD Display
0.3 Mp built-in Webcam
Windows 7 Home Premium
With Free Bag

3 Fan Cooling Pad

R120

HP, Acer, Compaq, IBM, Dell, Fujitsu Siemens, Mecer, Sony, Asus, Toshiba, Packard Bell, LG, Lenovo, Proline, Gigabyte, Apple Mac, BenQ, Sahara, and many more….

Terms and Condi�ons apply. Stocks are
limited. E&OE. Product may vary from
 picture. Prices may change  without no�ce
due to Rand Dollar  fluctua�ons. All prices
quoted are cash or EFT only and Incl VAT. All repairs done in our workshop

So�ware l Hardware l Repairs l Upgrades l Projector Repairs l LCD Screen Repairs

Your Letters, Comments and User replies4 FEEDBACK

Give us your feedback on
any of the articles by
 emailing us on
info@techsmart.co.za or
leave comments on our
website or Facebook page.

The Feedback of the Month
wins the incredible Lexmark
INTERACT 3-in-1 printer,
scanner and copier with
touch-screen. It includes
paper saving Eco Mode and
a three-year guarantee with
lifetime phone support.

TechSmart.co.za online poll results

POLL: How many hours do you
spend online?

1 or less. 12%
Between 2 and 5. 50%
Between 5 and 10. 23%
More than 10. 15%

WE WANT YOUR FEEDBACK!!! Comment on the news and reviews on TechSmart.co.za
and you might win the incredible Lexmark INTERACT 3-in-1 printer, scanner and copier with
touch-screen. It includes Eco Mode and a three-year guarantee with lifetime phone support.

TECHSMART FEEDBACK

You say iPhone I say iPad. It’s
all coming together nicely. Soon
 smartphones will have enough processing
power to give netbooks a run for their
money. I am just curious to what a
 smartphone can do with enough
 processing power? Can it whip out the
need to have netbooks, because all
 netbooks do is get smaller and smaller,
while smartphones are getting bigger and
bigger? As for the iPad, all I can say is,
WOW. It just raised the bar very high for
touch-screen  manufacturers.

I am not a netbook fan but the release
of the iPad is something I just have to look
forward to. 

Benedict Moeti

I bought the phone about 2 weeks ago and
I’m already regretting [it]. My Nokia N95,
and the ‘cr*ppy’ Blackberry Storm (which I
had just replaced) outplay the HD2 when it
comes to stability, reliability and
 performance. Sure it does have the wow
factor, but the firmware is crappy and does
not do any justice to the device’s
 hardware. Vululami on the HTC HD2

Here is this month’s winning
feedback. Benedict wins the
 Lexmark  INTERACT 3-in-1.

Write to us at info@techsmart.co.za
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Bring it on Puma, I’ll be waiting. Tselakgosi
Taulela on the new Puma branded phone

I think I’ve found my next phone. Brian
Seligmann on HTC’s new Desire, a rival to
the Google Nexus One (see p 8).

What more can there be in an office suite?
TechSmart user, Static, on our Office
 Professional 2010 preview

Hi Benedict. Congrats on winning the
 Lexmark INTERACT 3-in-1. The lines are
indeed getting blurred with Lenovo’s
 Skylight smartbook that is powered pretty
much by the same 1 GHz Qualcomm
Snapdragon processor found in the HTC
HD2 smartphone. As for the iPad – I want
one ASAP –Mike. 
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Bare feet better?

If you think you need shoes to
perform at your best during

your next run, think again. A
study published in an early
 February issue of Nature showed
that barefoot running is best.
The researchers analysed the
running style of three groups of
Kenyan and American runners, who either had always run
barefoot, had always worn shoes or had recently ditched their
shoes. The results showed that shod runners land on their
heels first, which causes sudden severe collision on the bone.
Barefoot runners though point their toes slightly before
 landing, which lets them land on the middle or front of their
feet. This effectively causes a springy step, which significantly
reduces the collision force on the leg. Bare feet means happy
feet it seems. Have a look at how we run at
http://tinyurl.com/barefeeting.

The elephant walk

Talking about going fast,
 elephants are redefining the

concept of speedwalking.
 According to a recent article in
the Journal of Experimental
 Biology, quick-footed elephants
do a kind of run-walk. An
 international team of scientists
measured the ground reaction force on elephants’ feet as 34
animals, ranging from babies to adults, trod (and trotted) past.
Looking at the centre of mass movements, they found two
movements during a single stride of a hasty elephant. As the
animal shifts its weight from side to side, the centre of mass
stays level, but bobs up and down during the second half of the
stride. This means that elephants run with their front legs, but
walk with their hind legs in a single forward movement. But
when an elephant comes charging, would you really care?

A colourful creature

Who said dinosaurs were dull?
According to a study which

appeared in a recent issue of
 Science, scientists used a new
technique to accurately determine
the true colours of a feathered
 dinosaur from the Jurassic era.
They analysed pigment-containing
structures, called melanosomes, from about 30 fossilised
 feathers of Anchiornis huxleyi and compared them to those
from feathers of living birds. Results showed that this  four-
winged creature sported vibrantly coloured plumage: a greyish
body, a head adorned by a red-brown Mohawk-like crest, a face
spotted with speckles, and wings dressed in black-spotted
white feathers. The colouring likely helped with communication
and attracting mates. The research also adds further support
for the idea that birds descended from winged dinosaurs. Have
a look at http://tinyurl.com/dinobirds. [LP]

Titbits SCI NEWS

Must visit Sci links:
• 4 trillion degrees Celsius, the hottest experiment ever created.

http://tinyurl.com/hottimes100
• Sowing cell seeds in an eye to see better.

http://tinyurl.com/seedeye
• The quest for extra terrestrial life – how you can help.

http://tinyurl.com/alienseverywhere
• Walking on the ceiling using surface tension. 

http://tinyurl.com/ceilingwalker

techsmart.co.za l March 2010
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Facebook: http://tiny.cc/TSFB
Twitter: @TechSmartMag

FOLLOW US

iPad ends speculation

After months of intense
 speculation about design and

name, Steve Jobs introduced the
Apple iPad tablet computing
 device. Media reception was
 lukewarm, bulking that it looks like
a giant iPhone, and mocking it for
its lack of multitasking. One does
get the idea though that despite all the criticism, in 10 years
time we’ll all be working on something like this. 

Buzz Nightmare

For all they’ve done well, Google just
didn’t get it right with the  release of

Buzz, their new social networking
service integrated with Gmail. By
 immediately linking Gmail users to a
list of people based on their most used
 contacts, Buzz created a  privacy
 nightmare.  Although changes to the

service have been (quickly) made, there’s already a couple of
lawsuits in the pipeline. 

Internet like opium

If a recent survey is to be believed
24 million Chinese kids are addicted

to the internet. China, with the largest
internet population of 384 million
 people, has over 200 internet
 rehabilitation centres scattered across
the country, where “addicts” are
weaned off the net, often using a
 militaristic approach. 

Canon EOS 550D

Canon has announced their 18
megapixel beauty the EOS

550D, sitting comfortably at the
top of their entry-level dSLR
range. Included are full HD movie
capabilities and an upped ISO
range. Expect it third week of March.

PayPal in SA?

Rumours on Twitter forced FNB to
 grudgingly (or so we think) admit that

they are in  discussions with  PayPal to bring
the service to South Africa (see p 20).

IE8 top of the browsers

Internet Explorer 6 has been overtaken by
IE8 as the most used browser, meanwhile

Google announced that they are fazing out
support for the antiquated IE6 this month. 

We urge readers to download  Firefox
here: www.mozilla.com/firefox/ 

Recent birthdays

Congratulations Facebook on six years of
putting us in contact with people we’ve

long since forgotten that we don’t want to
speak to, and Adobe Photoshop for 20 years
of  enhancing models across the globe. 

Titbits
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TechSmart talked to Jaco van Loggerenberg, media & events
manager at Optimal Energy, about this achievement. 

What gets you most excited about Joule?
With Optimal Energy, South Africa will have its own OEM, and
the launch of Joule will be an historic occasion that we are truly
excited to be a part of. Joule was born electric, which gives it a
significant design and functional advantage over electric vehicle
competitors.  

How did you get the famous Milanese design house
 Zagato to play ball in designing the car?
Optimal Energy contracted Zagato to develop the A-class
 surfaces for Joule’s exterior and interior, based on the original
design and working closely with Keith Helfet, Optimal Energy’s
designer. Zagato did this in record time and to the highest
quality.

What was the biggest challenge faced when  building
Joule?
The biggest challenge has been keeping the development cycle
as short as possible to be able to satisfy demand. Building a
car requires a certain amount of developing and testing before
production, and we have employed the best industry partners
from around the word to streamline this process. 

Is South Africa ready for a R235 000 electric car? 
Certainly yes, anyone living and working in a large city will be
interested in acquiring Joule. Joule’s green credentials are
 impeccable, but it is first and foremost a car that is competitive
with conventional petrol or diesel offerings in this segment,
 offering world-class safety and a generous level of
 performance, comfort and value. 

How do you expect the reaction will be like at the
Geneva Motor Show this month? 
The Electric Vehicle market is in its infancy, but will experience
exponential growth in the next decades, driven by oil prices,
climate change and rapid improvements in battery technology.
The world is becoming more aware of this impending change
and the spotlight will fall squarely on the launch of electric
 vehicles like Joule, making the Geneva Motor Show a very
 important event for Optimal Energy. 

So what’s next for Optimal Energy?
Optimal Energy plans to start volume production of the Joule in
South Africa in 2013. A green field, low carbon footprint plant,
sized for 50 000 units per year is being planned. Joule will be
followed by further EV models. Optimal Energy’s vision is to
 establish and lead an electric vehicle industry in South Africa. 

Jaco van Loggerenberg, media & events
manager, Optimal Energy

Lean, Mean and Green
Conceived by Cape Town-based Op�mal Energy and
 originally designed by South African-born Keith Helfet,
South Africa’s very own all-electric car, Joule, will be
proudly showcased at the Geneva Motor Show in
 Switzerland this month. 

MWC8 FEATURE

SMART AND SMARTER
THE BEST OF THE MOBILE WORLD CONGRESS 2010
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Desirable new HTC arrivals

HTC showed off three new smartphones – two
Android devices and one running on

 Windows Mobile 6.5. With the Google Nexus
One the  current champ of Android devices,
many think that HTC’s Desire should be able to
lift it out of the saddle. The Desire has similar
specs to the Nexus One, being powered by a 1
GHz  Qualcomm Snapdragon processor,
 sporting a five megapixel camera and featuring
a 3.7" AMOLED touch-screen, but it also
 features HTC’s Sense user interface
 customisation, to distinguish it from the

 standard Android  interface. 
The HTC Legend also runs on Android 2.1 with HTC

Sense and sports a 3.2" AMOLED capacitive touch-screen
 featuring pinch-to-zoom capability as well as a five megapixel
camera, 3.5 mm jack and a 600 MHz processor. 

HTC also jumped on the mini bandwagon, following the likes
of Nokia’s N97 mini and the LG Mini, with a more compact
 version of its HD2. The HD mini measures 103.8 x 57.7 x 11.7
mm, compared to the HD2’s 120.5 x 67 x 11 mm  dimensions
and also sports a 3.2" HVGA capacitive     touch-screen, 1.1" less
than the HD2’s humongous 4.3" display. 

New smartphones from Samsung and SE 
Samsung turned their back on the popular
 Symbian platform last year and opted to sail the
seas henceforth on their own bada  platform. At
least they now have a device to show for their
efforts, with the Samsung Wave shipping with
a 3.3" “Super AMOLED”  touch-screen, a five
megapixel camera, a one GHz processor (most
probably Qualcomm’s  Snapdragon) and high-
definition (HD) video recording. 

Sony Ericsson (SE) launched its  Xperia X10
stable mates – the X10 Mini and the X10 Pro.
Both devices are Android-based and sport

touch-screens, five megapixel cameras, GPS navigation, with
the Pro also adding a slide-out QWERTY-keyboard. SE also
launched a  Symbian-powered Vivaz Pro that sports a 5.1
megapixel camera and the ability to record HD video
(720p). The beleaguered  manufacturer also let it drop that they,
instead of HTC, could have made the Google phone, but turned
down the offer as they did not want to dilute the brand. 

Nokia and Intel spawn MeeGo
We thought Nokia’s Maemo operating system, sported by the
quite cool N900, was Nokia’s big chance for the smartphone

 market. Well, it sort of turns out to be so, now that Nokia and
Intel have become mobile OS bedfellows after announcing that
they’ve combined their two OS platforms, Maemo and Moblin,
to create the new MeeGo OS. 

The new Linux-based software platform will support a range
of devices, including pocket PCs, netbooks, tablet PCs and
smartphones. MeeGo combines Nokia’s Qt application
 development environment with the capabilities of the Moblin
core OS. Developers will be able to create apps once off for a
broad spate of devices using MeeGo, but also deploy them
across other platforms, including Symbian. They can then
 market the apps over Nokia’s Ovi Store as well as Intel’s
 AppUpSM Center.

New Windows mobile OS 
Microsoft launched their long overdue Windows
Phone Series 7 (WPS7) operating system.
 Microsoft’s search engine Bing is given more
prominence, while the new “hubs” groups
 related functions from the web, apps and
 services into a single view. There are different
hubs for people, pictures, games, marketplace,
music as well as office. Within the games hub
for example, you’ll find Xbox live functionality,
such as games and access to your online Xbox
Live profile. Manufacturers will be limited in

their customisation of the OS and adaptions to the UI, so HTC’s
Sense UI, that made the HTC’s HD2 so cool, might be a thing of
the past.

Puma phone pounces on MWC
 visitors
French telecommunications company
Sagem teamed up with German
 sportswear giant Puma to create the
Puma phone. Soon to be sported by
homeboys everywhere, this sport
 inspired mobile features a 2.8"  touch-
screen, as well as a solar panel
mounted on the back of the phone to
recharge it. It is also fitted with a 3.2

megapixel camera with LED flash, a
 digital  compass,  geotagging  capability and a pedometer.

The Hero of the day
Finally, HTC’s Hero scooped Best Mobile Handset or Device at
the 15th annual Global Mobile Awards held at the MWC. The
Hero was released during 2009 in SA and merged HTC’s Sense
UI with Google’s Android mobile operating system.  [HD]

Last month saw the world’s cellphone manufacturers peacocking their latest and greatest at the Mobile World
Congress held in Barcelona, Spain. Once again smartphones ruled the roost. 
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The E72 carries forth the proud heritage of
the E71, with a full QWERTY keyboard and
sharp focus on messaging. It s�ll runs on the
S60 pla�orm though, which might be a deal
breaker for some.

Look and feel 
The E72 is a PDA style, slab phone. It features a
full QWERTY keyboard that’s loaded with shortcut
keys. While the keyboard keys appear small,
they are domed and so offer fantastic tactile
feedback, making typing a breeze. The device is
rather slim at just 10 mm thick, but feels incredibly
well-built with chrome-like edging and a matte black hardened
plastic case. 

It also features a four-way, optical D-pad that makes
 scrolling easy, and functions as your primary selection button.
We were a little overwhelmed by the sheer number of
 hardware buttons on offer, but quickly got used to all the
shortcuts they allow for. 

Interface
The shortcut buttons really make Symbian S60 more
 accessible, cutting out the need to regularly navigate through
the interface’s deep menu structure – beyond initial set-up
that is. The look of the interface is still a little basic though,
and can’t really compete with what’s on offer from Android or
iPhone handsets. 

Display
The E72’s display is a rather small 2.36" QVGA
 affair. It is bright though and visible in most
 conditions. While ideal for messaging, we found
that maps and webpages proved a tight fit. 

Messaging
Messaging is the core focus of this smartphone.
The standard POP and IMAP4  accounts are
 available, along with Nokia  Messaging, ActiveSync,
Lotus Notes Traveller and Mail for Exchange.

Calling
The E72’s calling capabilities are as good as its
 messaging. The device features noise cancellation
technology that works surprisingly well. For video
calling there’s a front VGA camera and the device
supports SIP VoIP 3.0, making it an ideal VoIP
phone. Onboard you’ll find HSDPA and Wi-Fi

 connectivity, and you also get Bluetooth A2DP
 support and an FM receiver, which is a nice touch on a

business phone. The five megapixel camera performed  amicably. 

Battery life 
We were flabbergasted by the E72’s battery life. With regular
use (calling, browsing and messaging) it had enough juice to
last for three days, much better than the average one day
standard found on most new smartphones. 

Verdict
We’re not the biggest Symbian 60 fans but the E72 is a
 fantastic business device that is not at all hampered by the
platform. It is a messaging powerhouse that just happens to
throw in a few media extras. If you loved the E71, you’ll adore
this phone, but we’re not sure it will convert many  non-
 business, non-Nokia users though. [TM]

MOBILES Smartphones10

BlackBerry’s original Storm le� many
users a bit miffed, with its dodgy touch
 experience especially a let-down. Now
the Storm2 (S2) is here to correct past
 mistakes, and make this Storm a more
perfect one.

The two most notable upgrades to the S2
are a much better touch-screen

 experience and the inclusion of Wi-Fi. There
aren’t many  cosmetic changes; the S2 still
looks a lot like the original Storm, except for
the four  navigation control buttons at the
bottom which now also form part of the
touch-screen and a bit of a tint on the chrome
finish. The screen feels a lot more solid, with the looseness of
the previous version all gone.

Next-gen SurePress
The S2’s touch experience is much improved, thanks to the
next generation SurePress technology with the screen now
being electrical rather than mechanical. You still need to
 physically push down on the screen to make a selection, with a
noticeable clicking sound present, but it’s an overall less
 frustrating touch-experience.

While the S2 allows for two fingered input on the screen,
you can’t for example pinch and zoom into webpages. You can
do this however to zoom into a subject when using the
 camera, but it’s a cumbersome experience.

Specs
Taking into account the 1 GHz Qualcomm Snap-
dragon  processor running on HTC’s HD2 for exam-
ple, the S2’s 528 MHz seems antiquated. Although
BlackBerry OS 5.0 runs quick enough, some
 experiences like browsing through photos, would
have done better with extra power under the hood.

Email
It must be said that the S2, like all  BlackBerrys,
handles email exceptionally well, with up to 10 email
inboxes supported. Setting up email is a breeze and
moving your mail from another  BlackBerry device to
the S2 is even easier.

Interface
Compared to what’s on offer from Android, HTC’s
Sense UI or Nokia’s Maemo 5, the  BlackBerry user
interface feels cold and  uninspired, with no place
on the home-screen to quick-link to your favourite
contacts, websites, or  applications.

Apps
Once you’ve installed the App World app you can browse and
download a variety of other apps. While one of the better
stocked app markets, it’s still far, far behind the more than
100 000 apps available on Apple’s App Store. 

Conclusion
Compared to the original Storm, the S2 with its next-gen
SurePress touch-screen technology and Wi-Fi, is a far better,
more rounded phone, but compared to the latest smartphones
such as the iPhone and the HD2, the S2 lags behind. In the S2
you have a first class messaging device, but it lacks the flair,
processing power, personalisation and browsing experience of
other recent smartphone releases. [MJ]

BlackBerry Storm2

Smartphones 11MOBILES

Nokia E72 

Get the message Revenge of the Storm
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First introduced in 1992
under IBM, the
ThinkPad brand is
trusted by companies
around the globe for its
 uncompromising design,
unfaltering reliability and
a workhorse-like approach to
compu�ng. Two problems exist
though – they are expensive, and
let’s face it – they look boring. 

PC HARDWARE Notebooks12
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Lenovo tackles these problems head on with the ThinkPad
Edge, aimed at small-to-medium sized businesses. The Edge

drops the ThinkPad’s “any colour as long as it’s black” design
policy by also appearing in, gasp, Heatwave Red. ThinkPad
 traditionalists should further brace themselves since Lenovo
also substitutes arguably one of the best keyboards in the
 business for a more modern “chicklet” individual key approach.
We loved the old keyboard, but after working on the new one a
bit we felt the same as when John Smit was replaced by
 Bismarck du Plessis on hooker – both are quality players. 

What we really liked though is Lenovo’s reversal of the     
F-keys. Instead of having to press Fn + F6 to switch your
 display, you just press F6. All you F keys thus are now shortcut
keys to important functionality like brightness and  volume
 adjustment, without the hassle of pressing Fn first. 

Trackpad
Lenovo retains their TrackPoint cursor control, and expand the
size of their trackpad to allow multi-touch pinch-and-zoom
 capabilities. Although a webcam is included we can’t forgive
Lenovo for dumping the cool keyboard light. 

Onboard
We received the entry-level 13.3" model for review, with the
AMD Turion Neo X2 dual core L625 running at 1.6 GHz doing
the processing,  with 4 MB worth of RAM. Included was
 Windows 7 Professional, and we found the whole system not
only very fast on boot-up, but also speedy when handling a
whole bunch of open windows, including Word, Firefox, photos
and VLC playing a video in the background. That said we did
struggle with adjusting the sound while doing this. Although
not the thinnest or the  lightest notebook available, the Edge
weighs a manageable 1.75 kg.

We thought that the three USB ports and SD card slot were
sufficient, but the addition of an HDMI slot to handle HD
 equipment made it more than satisfactory. The LED backlight
screen needs a mention too, since it has a very nice viewing
angle and its 16:9 screen ratio meant good video display. 

Conclusion
The Lenovo Edge slides in between Lenovo’s traditional
ThinkPad offerings and their more consumer orientated
 IdeaPads. While traditionalist might scoff at its funkier design,
red cover and loss of regular keyboard, we think it’s a welcome
change. You’ll still have your traditional black beauties in the
ThinkPad range, with the Edge just playing Joseph with his
Amazing Technicolour Dreamcoat. 

The cheaper price point puts ThinkPad quality in the scope
of a larger audience: available for R10 799, visit
www.lenovo.co.za for more info. [MJ]

Lenovo ThinkPad Edge

The new way

Share the power of one
PC with 10 users.

Over half a million seats sold in South Africa

Discover the first ever 
USB- connected virtual desktop: 
the NEW U170 by NComputing

Save money, time, and 
aggravation: Vspace 
meets USB
• Efficiently share one PC with up to 10

users
• Dramatically reduce acquisition &

 support costs
• Easy to set up, maintain, and secure
• Exceptional multimedia performance
• Supports Windows and Linux
• Compact and reliable
• Energy-efficient (just 2 watts per user) 

INTRODUCTORY SPECIAL:

R895ea Incl VAT*

CALL: 011 465-7952
Email: info@ncs.co.za
Web: www.ncs.co.za

Official importer and distributor of NComputing Products

* Terms & Conditions apply • Offer valid while stocks last • No further discounts apply 
• E & OE • Prices are subject to the Rate of Exchange ruling at the time of invoice
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The DUAL phone 3088 is a cordless
VoIP phone that not only allows
you to make free calls over Skype
without a PC, but also handle
 regular landline calls. 

All you need to do is to is
 connect the phone’s base

station to your Ethernet
 connection and you’re set to
 reconnect to far-off friends and
 family. The DUALphone uses Skype’s user interface presented
on a colour display and an easy-to-follow menu system. With
the 3088 you can call other Skype users for free, or use
SkypeOut to call landlines at reduced charges. It gives you a
choice of one of ten polyphonic ringtones and has a jack for a
headset if you have to free up your hands in order to take
notes during a business call. 

With a cordless outdoor range of up to 300 metres, a talk
time of over 10 hours and a standby time of up to 100 hours,
the DUALphone 3088 provides a way to bring down your
 spiralling Telkom charges. 

You can get it from MIRO at a RRP of R2393.

DUAL phone 3088

The A580 allows you to
switch between  internet

and fixed-line calls by
pressing a single button.
Its VoIP calls are of good
quality thanks to its high
definition sound
 performance (HDSP)
technology. Also handy is
the RSS feeds and
weather forecasts it
displays on-screen.

The A580 is  multi-
line enabled, meaning
you can register up to six
handsets with six different numbers (VoIP accounts), as well as
making up to three parallel calls consisting of two VoIP calls and
a fixed-line call. The phone also features a standby time of 210
hours, a talk time of 25 hours and an  outdoor range of up to
300 meters.  

You can get it from MIRO at a RRP of R984.

Siemens Gigaset A580 IP phone

MIRO distribution 15BUYERS GUIDE

The Edimax sports a 1.3
megapixel camera with

4x digital zoom, but it is
the pan or tilt viewing
angle of approximately
355° horizontally and
about 120° vertically
that  really draws
 attention. You can view
and control the camera
 remotely by way of a browser,
with multiple users being
able to view the live video
stream  simultaneously.

Motion detection can be
deployed by selecting one of
three areas. When something
happens, the wireless camera
will take a snapshot and the pic will be sent to your email
 address or FTP server. It is also stored locally on an SD card. 

Its advanced video compression ensures high quality image
capturing as well as a high frame rate for video streaming. The
wireless camera is available from MIRO at a RRP of R2362.

Staying connected 
for free

Wireless connectivity with the world

Edimax Wireless 11n IP Camera

A motorised  eye on proceedings
Using Edimax’s Wireless 11n Pan/ Tilt IP Camera you
can record audio and video streams live or according 
to a predetermined schedule. 

You can also
integrate

the device into
your home or
SME’s security
setup, since you are
able to view real time
video on your TV screen
streamed from the IP cameras that
you’ve set up. The MA-2000 employs an
Auto Search function that allows it to
find IP cameras that are set up
within the LAN so you don’t have to worry about going through
a myriad of complicated settings.

MA-2000 comes with an HDMI cable included, plus files can
also be read directly from flash disk or external hard disk
 slotted into the onboard USB port. The supported media files
 include WMV and WMA, MPEG-4, DivX, Xvid, H.264 and MP3. 

The Edimax MA-2000 is available from MIRO at a RRP of
R1541.

Edimax MA-2000 digital network media adapter

Streaming your media
Using the MA-2000 digital network media adapter by
Edimax you can stream and watch downloaded music
and movies from your PC or NAS if it’s connected to
your house’s local area
network (LAN). 

March 2010 l techsmart.co.za 

Just like the DUAL phone 3088, the Gigaset A580 IP
phone from Siemens enables you to call your loved
ones or clients wherever they are in the world, even
when your PC is off. 

Peripherals14 PC HARDWARE

Cool tech for the office...

Not only USB-powered and weighing a mere
165 g, it’s elegant too, appearing in a glossy

black finish with the thin exterior only momentarily
 interrupted by the sleekly curved front that sports a

small LCD display. 
The Insight features Always On display

 technology,  meaning the small 32 x 128 pixel LCD at the
front of the unit displays the name you’ve given the drive as well

as how much free space there is remaining on it. 
Nero BackItUp 4 software is supplied with the InSight, which is easy

enough to install and use. With this you can automatically sync your folders
plus you can rest easy knowing that BackItUp 4 will  restore a back-up if
your PC or notebook crashes.

The hard-drive’s distinctive Always On display  feature
and compact  design make it a very desirable piece of tech.
It comes with a two year  limited  warranty and is available
for a RRP of R1400.

Verba�m’s InSight 500 GB portable hard
drive can squeeze nicely into your

Levi’s and won’t feel out of place,
being quite the  fashionable item itself. 

Verbatim InSight portable hard drive

Arriving in mid-March, the 1 Terabyte (or 1000 GB) My
Book 3.0 will be one of the first USB 3.0 portable hard

disks in the country. With data transfer speeds of up to 5
gigabits-per-second, ten times more than current USB 2.0
speeds, large file  transfers will be done in a jiffy. Call
Drive Control Corporation on   011-201-8927 for more info. 

Western Digital My Book 3.0

Aero Cool’s race inspired V12 carbon fibre
 edition tower might just be one of the coolest

cases we’ve received in the office yet. It sports a
LCD touch-screen at the front of the case to
 control four different fan speeds and monitor your
system’s temperature. It also has seven  expansion
slots, two USB 2.0 ports, as well as  
e-SATA support. Inside you’ll find room for four
external 5.25" drive bays, one external 3.5" bay
and five HDD bays.  

The other case from Aero Cool, the Syclone,
 features a tool-free design for its four 5.25" drive

bays and two 3.5" bays, as well as tool-free
sliders for its five HDD  installations. To cool

the Syclone you can install a 120 mm
fan at front and rear of the case as

well as a 140 mm fan on the side.
Both are available from Matrix
Warehouse with the Syclone’s

going for R789, and the V12 for
R849. For more info visit 

www.matrixwarehouse.co.za.

Logitech Professional 
Presenter R400 

Cloaked in a stylish finish this external  dual-
layer DVD writer is not only compact but

also weighs only 400 g. As hoped for the
WriteMaster doesn’t need its own external
power source, since it’s powered by USB. You
can write CDs at a 24x speed (3.6 MB per
 second) and DVDs at 8x speed (10.8 MB/s).
Its 2 MB buffer memory will go a long way in
preventing buffer under run errors.

It comes with Nero 8 Essentials as well as
Nero BackItUp 3 software. The Samsung
Super WriteMaster Slim  External DVD writer is
available from  Computer  Corporation (08616-
08616) for R599.

For people with an anorexic netbook or
 Macbook Air that doesn’t come fi�ed with a
DVD drive, Samsung’s Super WriteMaster
Slim External DVD writer proves a cool

 solu�on. 

Samsung Super
WriteMaster Slim  External DVD writer

Canyon’s notebook pack slips easily into any
 notebook bag and is stocked with essential  extras

such as a  numeric keypad, a miniature mouse,
 earphones, a USB LED lamp and a
 retractable USB cable. R450 from 
PC Pro Shop on 012-348-4000.

Death by PowerPoint was never executed as
well as with the Logitech R400  presenter.

With a range of 15m you can walk about freely,
while a red laser pointer helps for highlighting 
 something onscreen. With no  software to install it works
like a charm. R650 from PC Pro Shop on 012-348-4000.

Canyon 
Notebook Pack 

...and for the home
Aero Cool V12 case and Syclone tower

techsmart.co.za l March 2010
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The X6 LCD projector has a native XGA  resolution (1024 x
768), which makes watching movies a pleasure since you

have a much  bigger picture, even from a relatively short
projection distance. It also offers a USB port (albeit type B,
but with cable) so it can be connected to any notebook that
doesn’t sport a VGA port, or connect two PCs at the same
time.   
Road warriors will love the carry bag that comes with this

unit, making it easy to
lug this 2.8 kg

 projector around.
A built-in lens

guard
 protects the
lens unit
from
 unexpected
bumps and
bruises.

 Another big benefit
to the Epson is that the lamp

life is a solid 3000 hours in high
 brightness mode – a 1000 more than the BenQ. 

The Epson EB-X6 comes with a RRP of R7924, call Epson
011-465-9612 or visit www.epson.co.za for more info. 

Projectors18 PC HARDWARE

Epson EB-X6 projector  

Bigger is better

The brightness of the
MP515 allows for a

fair amount of
 ambient light
present when
projecting, and
this DLP projector
offers native
SVGA resolution
(800 x 600  pixels). 

There are two  D-
sub ports present, so
more than one PC can be
 connected to the projector at the
same time (although no extra VGA cable is
provided). Presenters can switch between them
using either the included remote or the Source button on
the unit itself. While the machine includes onboard
 speakers, it is a measly 2 W and no audio cable is provided
to hook it up. The MP515 runs at a quiet 26 dB, so you won’t
have to worry about noise disturbing your meeting. 

With DLP projectors some people might perceive a rainbow
artifact especially on the white parts of the screen, although
you don’t notice it after a while.

Available from Computer Corporation on 08616-08616 for a
good R4500.

BenQ MP515 projector 

A cut above budget
The TomTom XXL
with its 5" screen
looks par�cularly
smart with its
bezel finished in a
cool black with a
silver lining. As
such it would not
look out of place

TomTom XXL

A lot more screen

There’s no catch to this as we were thoroughly  impressed by
the Navigon 6310, apart for its slow  satellite fixing which is

frustrating. The 6310 is loaded with features, with one of the
more  impressive being 3D maps. We were really impressed with
the unit’s 3D terrain maps which offer a topographical view of
your route, highlighting the bends and slopes of terrain.

Features like text-to-speech, lane assist and MyRoutes
(which offers up to three route options based on various factors
like distance, time and traffic) are also present and work as
 expected.

Maps look great on the
unit; they are clear and
offer tons of information
without cluttering up your
view. We did find that
zooming into the maps was
less intuitive than we would
have liked though, as you
are taken to a different
screen. 

The Navigon 6310 retails
for R3299, contact Hi-Fi
Corporation for more
 details.

Navigon 6310

All this for only…

GPS Devices 19GADGETS

A�er only entering the SA market in November last
year, it’s no surprise that Navigon GPSs are well priced.
Their 6310 with its 4.3" screen for example is about
R2000 cheaper than compe�ng GPSs with similar
 features.  

Although the Epson EB-X6 projector might not be as
bright (at 2200 lumens) or have as good a contrast ra�o
(at 2000:1) as the BenQ MP515, it does sport one thing
that is immediately no�ceable – a be�er resolu�on.
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For a budget projector the BenQ MP515 offers above
average specs on both its contrast ra�o (2600:1) and
ANSI Lumens (2500, used to measure the brightness).

5" is a lot of screen to play with, and it makes not just
 navigating the menu a breeze, but also viewing the device,

with especially the text being  easier to read.The user interface
on the XXL is identical to TomTom’s smaller models such as the
TomTom Pearl, in fact it’s much the same except for the bigger
screen. Their Help Me! functionality is as excellent as ever,
with emergency  numbers, the nearest emergency services and
a First Aid guide never more than a few presses away.

TomTom is kind enough to not just load maps for the
 Republic, but also for the rest of Southern Africa including
Malawi,  Zambia and Mozambique amongst others.

The TomTom XXL costs R2249, which is about R250 more
than the entry level Pearl at R2000. The  delicious 5" screen
makes the extra bucks worth it though.

Available from Matrix Warehouse on 011-869-2613/4 or
visit www.matrixwarehouse.co.za.

in a pricey German sedan (although Navigon’s devices
s�ll looks smarter).



andrew@imagetek.co.za

Tel: (011) 608-1964

Available from imageTek

Compact, 

easy to use 

“one touch” scanning!
• 20ppm Simplex/40ipm Duplex
• 50 page ADF
• Scan from business card to A3 size
• Bundled with Adobe Acrobat 9.0

Standard
• Scan directly to editable Word, Excel

and PowerPoint 2003
• Top-class OCR engine
• Smaller than an A4 notebook

R6999 (incl VAT)

More and more businesses are moving
aggressively from fragmented

 spreadsheet versions, five days after
month-end information packs, to day-to-day
(blow-by-blow) shared dashboards, analysis
and alert platforms. While  spreadsheets are
powerful and have a  specific purpose, they
are a far cry from real BI, and fragment,
rather than  consolidate, the real business
 picture.

A new generation of BI tools makes it possible for managers
to roll out BI solutions at a fraction of the risk, time and cost of
the traditional OLAP solutions. These scalable tools are
 extremely powerful, designed for rapid deployment and provide
end-users with a powerful and easy-to-use  interface.

By following an iterative BI development strategy,
 companies will be able to roll out BI solutions within weeks,
have much quicker return on investment, and put control back
in their hands.

For more information go to www.consilia.co.za or call 
0860-123-666.
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By Naldus Pienaar MD of Consilia Consult 

New Generation Business
Intelligence

E-triloquist can be downloaded
(11.8 MB for Windows XP; about

2 MB for Windows Vista and
 Windows 7) free of charge from
www.etriloquist.com.

You can type or copy-and-paste
text that the program must ‘say’ or
you can browse for preloaded
speech in any of the 15 themed folders. You also have access
to various useful phrases as function key shortcuts, including
F1 for “Hello, how are you?”  

If you want a more comprehensive option, The Grid 2
 software (http://tinyurl.com/grid2speech) program
 features more functionality, but comes at a price ranging from
R7000 for a single user to R26 000 for up to 20 users.

E-triloquist speech software 

A technological hand up

E-triloquist is voice output communica�on aid so�ware
that can be used by people who are speech impaired.
The so�ware converts text into
speech and sends the speech to
a voice synthesizer which
 conveys your message – all on
your PC without the need for
any external  equipment.

Business Intelligence (BI) has become
one of the most cri�cal business tools
as the speed of business con�nues to
accelerate and the economic
 landscape becomes tougher.

Business Intelligence | Speech softwareSOFT WARE

Advertorial

Alerted by reader Simon Sikhosana, we decided to take a
look at some software that can help people with disabilities. 

techsmart.co.za l March 2010

to cover the risk. We were soon searching for a better solution
and found Netcash, a company that offered us a debit order
facility with a web interface and no deposit required. Although
there are several companies offering these services we have
never  considered moving away from them, since we didn’t
have a single problem in years.

Credit cards
It wasn’t long before we needed a way to accept credit card
payments as well. Once again we went with a local bank first
and tried IVeri, which took a long time to get approved and set
up. By the time IVeri was ready, we already found MyGate’s
online solution, which was a breeze to start. We’ve made use
of MyGate for several years now without any hiccups. 

With more people making online purchases, we needed to
 accept online payments from people without credit cards as
well. We started using Payfast, with once again no problems to
get payments going. We have been so impressed with their
ease of use, that we have switched all our online payments to
their system.

Here’s a quick breakdown of the main
services these companies offer.
www.netcash.co.za
• Debit order collection • Verification services
• EFT payment solutions
www.mygate.co.za
• Payment Gateway • Integrated POS 
• Debit order collections 
• Verification services
www.payfast.co.za
• Payment Gateway • Instant EFT’s

InternetNETSMART

The SARB’s prohibitive policies have left many local
 businesses upset at our partial isolation from the global

economy. No wonder then that the recent begrudging
 admission by FNB (after a leak on Twitter) that they are in
 discussion with PayPal to establish the service in SA, was met
with excitement. Unrestricted access to PayPal services will
help a lot of local talent to sell their services overseas. 

But even setting up local payment solutions can be a
 daunting and confusing prospect for South African start-ups.
With this in mind I thought I should share our experience with
online payment systems in South Africa.

Debit orders
Running a company that accepts regular payments from
 customers, the first thing we needed was a debit order
 system. We started off by trying our bank’s system first, but
this was a cumbersome, difficult experience, as they didn’t
offer a proper web interface and a huge deposit was required

Although South Africans are able to use
PayPal to make online payments, funds

coming into their PayPal accounts can’t be transferred to
SA bank accounts due to foreign exchange regula�ons. 

Martin van Dyk has 20 years experience in
the IT industry, of which six include work on
international communication networks. He is
currently director of internet service
provider XDSL.

Online payment solutions
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Foray Security Advertorial

However, there are times when you
need that impact to reach beyond

the psychological and for that you
need to stock-up with the appropriate
ammo.

The duel CounterForce balls (R10
each in packs of 10 to 100), are the
perfect companion for your Duel
 Pepper Pistol or Paintball marker. They
come in three different types, the first
of which are the CounterForce pepper
balls. These miniature projectiles
 fragment on impact, in order to
 deliver burning oleoresin capsicum
powder to the eyes, nose and lungs of
your attacker. 

The re-useable CounterForce
 training rubber balls (R75 for a pack
of 50) are meant for shooting at a
 single target or for crowd control,
while the  CounterForce training solid

balls are only available to law enforcement- and national
 defence  personnel. They are similar to the rubber balls, but
deliver a more powerful hit (R75 for a pack of 50). Available
from Foray Security on 082-877-9851 or 012-675-1278.

Duel CounterForce balls 

techsmart.co.za l March 2010

When it comes to your personal safety, there are not
many non-lethal op�ons that have the same
 psychological impact as a pepper- or paintball gun. 

22 Server rooms l GizmosSECURIT Y

Consilia Consult is a professional consulting and  training
company that specialises in the fields of QlikView,  Business
Intelligence and Performance  Management  Solutions.

Let Consilia Consult show you how QlikView can  provide
you with a new level of operational clarity and strategic
 insight. Let us enable you to harness, analyse and get real
value from your ERP and sundry data in a way you never
thought was possible. 

Consilia Consult (Pty) Ltd Building 11, Pinewood Office Park, 33 Riley Road,
Woodmead Ext 3 l P O Box 5755, 

Rivonia, 2128, South Africa
Telephone: 011-023-1341

Website: www.consilia.co.za

With smaller server form factors, and of course the increase
in processing speed, it’s understandable that if your cool-

ing system goes down, your server room is in serious trouble. 
According to Elton du Preez, managing director at EDP

 Communication, 80% of people calling him in need of a
 quotation did so because of failing aircons. 

EDP Communication specialises in monitoring equipment
 designed for server rooms. They install equipment such as the
Room Alert 11e, a real-time temperature, humidity and
 environment monitor. With no PC required, the 11e will send
you an SMS or email as soon as the server room environment
changes. The PageR software that comes free with the Room
Alert allows you to monitor server room across your network
via your browser. Certain key events can be flagged so that it
immediately notifies personnel via cellphone or email. 

For these and other monitoring solutions call EDP
 Communications on 012-811-0931 or visit www.edp.co.za.

With the erra�c power situa�on companies are faced
with another major headache – what happens with
your server room once the power trips and the aircons
don’t keep it cool anymore? 

EDP Communications

With Room Alert, your server stays alive
Advertorial
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Betta LightsAdvertorial

Betta Lights is a South
African company that

 specialises in solar energy
 solutions, and were one of the
2009 702 Small Business
Awards  finalists. Betta Lights
have a number of ready-made
solar products suitable for the
SA market. 

Betta.Life.Light
For small houses or cottages
(about 50 sq meters), the
Betta.Life.Light offers an all-in-one
solar lighting solution. The system
 supports seven LED lights, one reading light
and a cellphone multi-charger. A solar panel facing north
charges a six volt battery during the day, which of course
 powers the lights at night. 

The LED lights, including the reading lamp, are supplied with
the system, with the whole solution ready for DIY  installation.
The lamps can work for a 15 hour period off the battery with no
extra power needed. 

A good battery is one of the essential ingredients in a solar
power set-up, and the rechargeable Lead Crystal battery used
by Betta Lights is one of the best in the business. Lead Crystal

batteries have a very good shelf
life, with a good high-rate
 discharge. It’s also one of the
greenest batteries on the
 market since there are no
gaseous emissions, while the
electrolyte is non-corrosive and
neutral plus it cannot filter into
the ground. The
Betta.Life.Light system costs

R3800. Contact Natural Power on
 083-403-8056.

Betta.Room.Light
The Betta.Room.Light is

the perfect solution if
you’re  looking for a backup

light in case of a power
 emergency. The light has an array

of 33 LED lights, providing  efficient light
to cover a 20 m² room. Connected to
the unit is a 12 V battery that is charged
via a 10 Watt solar panel, taking about six to
seven hours. Once done the unit can provide light
for 12 hours. It includes a built-in light sensor to
prevent the unit being left on during  daylight. The
Betta.Room.Light should be wall mounted
 approximately 1.6m above ground. 

The Betta.Room.Light costs R1500 to R2000 depending on
delivery. Contact  Natural Power on 083-403-8056.

Betta Lights Solar Power Lighting Solutions
With Eskom’s current electricity supply problem and
new tariff increase of 24.8% on the cards, solar 
energy is an idea worth inves�ga�ng. 

Solar energy 23GREEN



Kaspersky
Internet Security

2010

Kaspersky
Anti-Virus

Kaspersky Internet Security
2010 automatically protects
you and your family at all
times – whether you work,
bank, shop or play online.

• Email Archiving
• Unified Threat Management
• VPN

• Anti-Spam
• Anti-Virus
• Content Monitoring

Kaspersky
Mobile

Kaspersky
BusinessForSecurity

2010
Kaspersky Anti-Virus 2010
provides the basic tools
needed to protect your PC.

World-class security for
smartphones: at home, at
work, on the move.

World-class enterprise
 security solutions for your
business.

Tel: 012-665-2513 l Fax: 012-665-0509
E-mail:info@africasd.com 

Website: www.africasd.com

• Firewalls
• Intrusion Detection/Prevention

• A 4.7K resistor
• A USB cable scavenged from an old

mouse or keyboard. We’ll be using the
USB plug still attached to about 10

cm of cable and about one meter
of the wire.

Tools needed:

• A soldering iron 
• Screwdrivers and a
glue gun to get it all neat

Making the remote
Firstly attach about a meter of cable

to each pin of your  receiver. Strip
some  plastic from the end of the USB

cable and cut all wires except black and
red, connect the black wire to the ground of your

 receiver (this is why you asked them to label the pins) and to
pin 5 on the serial connector, connect the red wire to the
 positive terminal of your receiver and to one end of the
 resistor. Connect the other end of the  resistor to the output of
your receiver and to pin 1 on the  connector. That’s it, we’re
done.

We’ll be using uICE available at www.mediatexx.com to
control the receiver, it’s about a 4 MB download. Plug in both
connectors and fire up the software. Select “LIRC Basic Device”
in the “Device Selection” dropdown box. Under the “Hardware
Setup” tab select the
com port you plugged
the device into, this
will be COM1 for
most. Right click on
the commands area
and select “New
 Remote Control”,
right click on the new
remote and select
“Learn Single Button”.
Name the button and
press the button on
the remote until the
“Learn Another”
 button activates,
press it and  continue
naming until all
 buttons have been
 recognised.

Under the “Actions”
tab, right click on your
remote and  select
“New  Application”
here you can select a
number of  supported
 applications from
Winamp to Windows
Media Player. Right
click on an action
 supported for the
 program and select
“Rename Command”,
from the drop down
box select one of the names you assigned to a remote button.
When you're done select “Apply” and you’re ready to start using
your  remote. [MS]

to empower your telesales team and debt collec�ng department

INCREASE 
SALES WITHOUT 
HURTING YOUR POCKET!!!
PowerCall CRM includes the Powercall CTi phone 
& Powercall CRM so�ware (headset op�onal)

MANAGE CUSTOMER/SUPPLIER CONTACT
 DETAILS, ONE-CLICK  DIALLING, INCOMING
POP-UP (FSK/DTMF CLi), VOICE RECORDING

A�en�on So�ware Developers:
APi for our CTi Phone is available so

you can integrate your so�ware
with our phone

www.powercallcrm.com
011-465-8579

Remote controls for PCs
are few and far
 between but making
your own infra-red
 receiver is real easy
and  allows you to use
your TV or Hi-Fi  remote
with your computer. 

THE DIY DUDE24

The parts are under R20 and a trip to
your local electronics store should

sort you out in no time.
The parts needed are available at most

 electronics  distributors (Communica etc.),
 alternatively you can buy  everything online
from sites like 
www.communica.co.za or  
za.rs-online.com. 

You need the following:

• Female DB9 Connector,
 otherwise known as a serial
 connector

• Serial connector enclosure
• An IR receiver module, ask the

shop to label the pins since these
differ for different units or look it
up on the web if you’re buying online.

PC Remote

How to: Create a
PC remote control

techsmart.co.za l March 2010
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INCREASE

Smaller businesses are given the opportunity to
 advertise with TechSmart and reach our readership of
250 000 people monthly. The Business Directory will be
organised as guides with sections for Computer
 retailers, Computer repairs, Cellular stores, ISPs,
Gadget retailers, etc.

Take advantage of

TechSmart  magazine’s 

100 000 copies

 distributed every

month! Adver�se in our

print  directory from

only R900 per month

your company’s visibility

Talk to us to see how we can help you
Anneke Kirchner

012-362-2732 • 083-301-9134
anneke@smartpublishing.co.za

TechSmart introduces our new
 Business Directory

REDUCED RATES!

smart
tech
getting smart with technology

TM

84% Are men
33% Are between the ages of 25–34, followed by 22%

 between 35–44 years
49% Speak English, 34% Afrikaans and there has been an

increase in the amount of African language readers 
76% Have post-matric qualifications
36% Earn more than R20K per month
39% Work in the IT/ Telecoms field
13% Are business owners, while 8% are senior managers,

with the largest majority (38%) being staff members

Another TechSmart survey has come and gone.
Thanks for all of you that completed our ques�ons
online. Here are some facts and figures about you,
our ultra-cool readers.

>> What you look like:

50% Read the mag cover to cover
85% Of you share your copy of TechSmart
3.5 Readers per copy (350 000 readers per issue) Most

popular sections: 1) Gadgets 2) Hardware 3) Software

>> What you read in TechSmart:

89% Are internet connected at home, 47% connecting via
 Wireless, followed closely by ADSL on 35%

64% Own a portable hard drive, with 500 GB the most
 popular size

51% Own a GPS, mostly purchased within the last two years
100% Own a cellphone. 45% owns Nokia, more than the

next three, Samsung (15%), Sony Ericsson (14%)
and HTC (10%), combined. 

47% Check their email on the phone

>> Stuff you own:

69% Plays video games, with PC the gaming platform of
choice.
Most owned next-gen consoles: 1) PS3 2) Nintendo
Wii 3) Xbox 360

75% Of our readers have supported our advertisers
54%  Of our readers who are business owners, have

bought something for their companies - thanks.

Thank you to all our prize sponsors. All the winners will
be announced in the next issue of TechSmart.

>> Gaming:

TECHSMART 
SURVEY RESULTS

>> General:
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For your nearest dealer contact 
TEL: 011-463-8530 l sales@cortechsa.co.za
www.cortechsa.co.za

2010 Reader Survey FEEDBACK

Powercall CRM packageAdvertorial

Powercall CRM combines
powerful customer  relations

management (CRM) software
with an integrated CTI
 telephone. With the help of the
Powercall package managers
can cut back on operating
costs by training some of the
company’s staff to take up the
function of telesales and
 marketing using the provided
CTI telephone (working on any
analogue line or PBX extension) and Powercall CRM software.
This with a minimum amount of training and investment. 

Apart from its telesales functionality, Powercall CRM can
also be used by a company’s accounts department to do debt
 collecting. Companies utilising Powercall CRM have indicated
that their sales revenue has climbed by over 30%, whilst their
profits have risen by over 50% after making the switch to this
solution. 

The software also allows you to make VoIP calls using third
party software, for example Skype, and to record voice calls
with an added email send option. For more info on  Powercall
CRM call 011-465-8579 or go to www.telecom911.co.za.

Telesales or Debt Collecting
call centre? No problem. 
SME’s that might benefit from a small call centre or a
simple telesales solu�on will do well to inves�gate the
Powercall CRM package from Focal Communica�ons.

Snapbill.comAdvertorial

Snapbill.com is an online
billing and service

 provisioning system, allowing
you to invoice clients from
 anywhere with an internet
 connection. And it’s free, at
least for the first 25 invoices,
there after it’s R50 per month
for unlimited usage.  

This website allows you to
add your own services and create a complete client billing
 management centre with fully branded  online sign-up forms.

Since your email addresses are integrated into Snapbill’s
comprehensive system, all your billing data can be tracked, while
your monthly statements can be exported to Excel or as CSV file
to be imported into Pastel.    

Not only does Snapbill generate your invoices, you can also
use it as a payment gateway with no monthly or recurring fees.
This allows clients to pay you via credit cards, debit orders or
electronic funds transfers. Bills are completely personalised since
Snapbill allows for the complete branding of invoices, quotes and
payment reminders. For more info or to sign up, visit
www.snapbill.com. 

Billing in a Snap 

techsmart.co.za l March 2010

Individuals or small companies offering services o�en
have a problem with inadequate and/ or inefficient
billing systems. It is with this in mind that South African
company Lusion Technologies designed Snapbill.com. 

SERVICES SME26
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andrew@imagetek.co.za

Plustek SmartOffice PS281

While Stocks last

Plustek SmartOffice PS286

Tel: (011) 608-1964Available from imageTEK

Introductory Special!

Now only R2399

20 PPM / Feeder Capacity up to 50 pages
Scan to Searchable PDF / Small Footprint – Ideal for office use
Scan business cards with BCR so�ware

25PPM/251PM Scan Speed
50 Sheet ADF Capacity / TWAIN & WIA Drivers
Duplex and Simplex Colour Scan 
OCR/BCR (Business Card Recogni�on So�ware)

Now only R3299 (incl VAT)

(incl VAT)

imageTEK

techsmart.co.za l March 2010

WE BUILD COMPUTERS FOR
• Home • School • Office • Gaming

CALL OUTS • UPGRADES

BEST PRICES ON 
CARTRIDGES 

INTERNET EXPERTISE
• Network set-up • Modem set-up • Skype set-up
We can solve all your internet-related problems

INSTORE TECHNICIANS

Ci3  SPECIAL

R3600
VAT INCL

• INTEL TOM COVE INTELH55 LGA11
• INTEL CPU i30530 CORE i3 LGA11
• DESKTOP DDR3 1333 1GB
• SAMSUNG 22x DVD Writer NLS
• SAMSUNG SATA 160G
• CM ELITE 310
• PSU 350W

To advertise in the Business Directory please call Anneke 012-362-2732 To advertise in the Business Directory please call Anneke 012-362-2732



www.thefillingstation.co.za
Richard 084 770 0602
ink@thefillingstation.co.za

� Top quality German ink for refilling: desktop,
large format and toner powder

� Chip Rese�ers: Canon, HP & Epson
� Refillable Cartridges with Auto Reset Chips for

 various brands
� Original brand Cartridges
� 100% new, generic replacements
� Franchise, dealer & affiliate programmes
� 8 years industry experience
� Cash for your empty cartridges - T&C apply

Refill your own ink 
cartridges and 

SAVE 90%
or more

30 AdventurePS3 GAMING

The story 

The story is intricately woven, focusing on four people
 desperately hunting for a serial killer – dubbed the Origami

Killer due his signature – who murders young boys. 
All the characters experience their own emotional roller-

coaster, and you are sucked in. The one moment you are doing
mundane things like brushing a character’s teeth or using the
toilet. The very next moment you are engaged in fighting off
attackers or examining a crime scene. The combination of
mundane and exciting is what causes you to emotionally invest
in the characters though. 

You find yourself willing the characters to succeed, not just
so you ‘win’ the game, but in the same way you find yourself
gripped by a character in a good book – almost as if the
 outcome of their cause really matters. Good voice acting only
serves to intensify the effect.

The controls
Unlike many console based RPGs that depend heavily on quick
time sequences that you either complete or fail, Heavy Rain is
more organic. The plot simply marches on regardless if
 protagonists die or you are unable to follow the on-screen
prompts correctly. You can interact with objects, or other
 characters in game, by following on-screen prompts to press
face buttons and the right analogue stick. You often have a
choice to follow a certain course of action.

The controls also conceptually mimic the actions you
 perform in game, for instance basic tasks require basic button
presses, while more complex tasks require a combination of
presses. The movement controls aren’t as well  executed
though; to move about you use the R2 button to walk and the
left analog to direct a character. This sounds rather basic, and
it is, but it often felt awkward and unresponsive.

The visual element
Character models are detailed, especially facial expressions,
with the presentation of environments equally as good.
 Developers, Quantic Dream, really set the scene with every
 environment adding to the emotion relevant to the particular
part of the story you’re in. 

Conclusion
Heavy Rain isn’t a game that will appeal to everyone. There is
no action on tap, instead you get a suspense filled story that’s
well told. It’s a very mature game in the themes that it
 explores and the depth of emotions you experience. If you are
 willing to invest yourself, Heavy Rain turns into more than just
another mindless game. [TM]

Heavy Rain starts slowly, feeling
more like a drama than a
 suspense game. If you are
 pa�ent though, you are
 rewarded with one of the best
told stories in  gaming we’ve
ever encountered. 

Heavy Rain 

When it rains,

it pours
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TechSmart with the help of
Sterkinekor games are
 giving away three of the
hottest PC titles currently
available. 

We have two copies each
of Stalker, Metro 2033
and DOW II Chaos Rising
to give away. To enter
visit  TechSmart.co.za for
more info. 

Awesomely
Amazing
 PC Games
give-away

1
2
 y

ea
rs

. 
Ti

m
e 

it
 t

oo
k 

g
am

es
 d

ev
el

op
er

 B
liz

za
rd

 t
o 

g
o 

fr
om

 $
7
 m

ill
io

n
 t

o 
$
7
 b

ill
io

n
 in

 w
or

th
. 
(T

h
an

ks
 W

oW
)



* All services are subject to terms and conditions.

E & OE. All names and trademarks are the

 property of their respective owners.

For full details visit www.webonline.biz or call us on 0861-666-555

1 gig bandwidth including monthly
ADSL line (384kb/s)
Free ADSL modem
Free Email address
Free telephonic technical support

Name James Olwen 74
Handle: LadiesMan74
Occupation: Pensioner
Favourite Quote: Of course I’m 47 :)

Benefits of ADSL:
• MUCH faster than dial-up
• Always on (don’t pay for time you spend online)
• Fixed monthly fee (no more surprises on your phone bill!)

pm all included!

Not with the new Webonline hassle free, easy to setup ADSL
Broadband solution

GENERATION GAP?

IMPORTANT TO NOTE:
• R399 setup fee includes Telkom ADSL line  

activation as well as shipping of the modem.
• You need to have an existing Telkom line before 

we will be able to provide the service.

Name Cliffard Olwen 22
Handle: DestroyerOfWorlds
Occupation: Student
Favourite Quote: Grandpa! Get off
Facebook!

Name Jeffrey Olwen 54
Handle: Jeffol
Occupation: Business Owner
Favourite Quote: Hey stop
 fighting you two!


